
  
 

 
 
 
 

 

EMPLOYMENT OPPORTUNITY 
 

SYILX MENTAL HEALTH LEAD 
 

The Okanagan Nation Alliance (ONA) is the Tribal Council for the eight member communities 
of the Okanagan Nation which includes Osoyoos Indian Band, Upper Nicola Band, Upper and 
Lower Similkameen Indian Bands, Penticton Indian Band, Westbank First Nation, Okanagan 
Indian Band and the Confederated Tribes of the Colville Reservation.  
 
The ONA is currently interested in employing a Syilx Mental Health Lead. Building upon 
existing projects, programs and plans the position holder will be responsible for providing 
leadership and program supervision to the Mental Health Team. This position reports to the 
Wellness Programs Administrator and will be instrumental in the implementation and 
coordination of programs regarding mental health embedded in Indigenous knowledge, beliefs, 
values and best practices. Other critical responsibilities include case coordination, monitoring or 
quality assurance standards, program and procedure development including budget management.  
 
Key Responsibilities: 
 
Supervision 

1. Provide support as required in the hiring and orientation of the Mental Health Team.  
2. Supervise assigned staff on a continuous basis to enhance and maintain excellent service 

delivery, positive and high morale and staff retention; 
3. Ensure staff receive clinical (practice) and administrative supervision as required.  
4. Ensure progress review meetings with staff take place on regular basis to assess work 

load and time management of deliverables; 
5. Demonstrate and model excellent work ethics, maintain and constantly instill high 

standards of work quality, ensure that ONA HR policies and procedures are adhered to; 
6. Actively participate in the Wellness Leads and staff meetings; 
7. Conduct interim and annual performance reviews of assigned staff; 
8. Ensure the Wellness Manager and Wellness Programs Administrator is kept apprised of 

staff performance and consulted for direction as needed.  
 
Youth Mental Health Practice 

1. Ensure the Wellness Department manual and program manuals is implemented, including 
records management, and that specific program manual guidelines are implemented and 
reviewed regularly.  

2. Lead the ongoing development of programs; ensure program work plans are developed that 
contain specific, measurable, attainable and reasonable goals with timelines, and that work 
plans are implemented and available to direct reports.  
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3. Undertake case coordination, including chairing case management meetings/review of care 
plans as required; support staff as required with the referral, assessment and referral 
processes.   

4. Direct and facilitate short and long-term planning. 
5. In collaboration with the Wellness Programs Administrator, undertake the development of 

strategies, policy, standards and procedures.  
6. Promote the values and principles of the Syilx Mental Health Plan within community and 

with partners.  
7. Remain current on trends and research in order to deliver expert advice.  
8. Ensure that staff keep abreast of developments both in theory and practice and arrange 

attendance of appropriate in-service and other training where appropriate.   
9. Contribute to integration and collaboration within the Wellness Team and with partners; 

 
Planning and Program Development: 

1. Contribute to the effective evaluation of programs; 
2. Provide input into the Syilx Mental Health Plan; 
3. Build upon and enhance relationships between ONA and specialized mental health 

service delivery partners. 
4. Work with ONA member communities to identify capacity building opportunities; 
5. Remain current on regional, provincial and federal mental health strategies in order to 

brief the Wellness Programs Administrator and Wellness Manager.   
  
Administration 

1. Implement and ensure assigned budget is expensed as allocated to meet contract 
deliverables, including non-pay items and coordinating vendors/contractors;  

2. Support, as required, the development of funding proposals and grant applications;  
3. Promote community awareness and understanding of ONA’s mental wellness mandate; 
4. Ensure all monthly, quarterly and annual reports are completed in a timely manner;  
5. Actively participate in assigned ONA events; 
6. Other duties as appropriate and required for this position.  

 
Qualifications Knowledge, Skills and Abilities 
The position will require the following Qualifications Knowledge, Skills and Abilities:   
 
Qualifications 
Must have a Bachelor Degree in social work, child & youth care, psychology or related field and 
minimum of 3 years work experience in a supervisory or management role is required. Master’s 
Degree preferred. 

 
Knowledge, Skills and Abilities 

1.  Demonstrated experience and knowledge working with Indigenous mental health and 
wellness issues. 

2. Understanding of Indigenous cultural norms and protocols. 
3.   Knowledge of vicarious trauma and self-care techniques and training. 
4. The interpersonal skills required to work with both individuals and groups. 
5. Proven coordination, facilitation and conflict resolution skills. 
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6.  Must be knowledgeable of the Federal and Provincial Government programs and plans. 
7.  Be in compliance with appropriate professional standards and ethics.  
8.  Experience in hosting focus groups and other data collection instruments. 
9.  Ability to lead teams effectively 
10.  Familiar with Okanagan Nation culture and traditions. 
11. Active knowledge of traditional wellness and healing. 
12. Excellent computer (Microsoft suite) and organizational skills.  
13. Must have excellent written and verbal communication skills and presentation skills. 
14. Must have the ability to manage time and prioritize workload in order to efficiently deal 

with the workload expected of the position. 
15. Indigenous Ancestry preferred. 
16. Experience in working with Indigenous Band or organization. 
17. A reliable vehicle and a valid BC Driver’s License and driver’s abstract required. 
18. Flexible work hours/willingness to work on evenings and weekends.  
19. Current criminal record (vulnerable sector) check with the RCMP.  

 

Hours of work: 37.5 hours per week.   

Application Procedures: Please send a current resume and covering letter to:   

Holly Hutton, Wellness Program Assistant 
Okanagan Nation Alliance 

#101 – 3535 Old Okanagan Hwy, Westbank, BC V4T 3L7 
           Email: WellnessHR@syilx.org  Fax: (250) 707-0166 

COMPETITION OPEN UNTIL FILLED 
 

Thank you for your interest. No Phone Calls Please only those short-listed will be contacted 


