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EMPLOYMENT OPPORTUNITY 

 

Jordan’s Principle Senior Coordinator (Internal Posting)  

 

The Okanagan Nation Alliance (ONA) is the Tribal Council for the Syilx Okanagan Nation. The 

ONA’s mandate is to advance, assert, support and preserve the Syilx Okanagan Nation title and 

rights. Further, the ONA is charged with providing members with a forum to discuss and form 

positions on areas of common concern. 

 

Key Duties and Responsibilities: 

Under the general direction of the Early Years Lead, the Jordan’s Principle Senior Coordinator will 

guide the development, management and delivery of Jordan’s Principle Enhanced Service 

Coordination program. This includes submitting applications, writing appeals, tracking documents, 

and providing administrative supervision to the Jordan’s Principle Coordinators in alignment with 

ONA quality standards and ONA Wellness Plans and Strategies. 

 
Responsibilities: 

Program Development and Delivery 

1. Work in communities as the point of contact for Indigenous families, community staff, and 

urban partners in accessing services and supports. 

2. Coordinate and oversee holistic service plans for children and youth that include referrals, 

assessment, transitions, and culturally appropriate supports.  

3. Navigate supports and provide assistance in submitting Jordan’s Principle requests, ensuring 

assessments are signed off as needed.  

4. Build strong relationships and partnerships with frontline workers and professionals, 

including speech pathologists, occupational therapist, and nurses to ensure wraparound 

services. 

5. Build strong relationships and partnerships with local MCFD, Interior Health, First Nations 

Health, school districts, and Indigenous Services Canada. 

6. Develop and implement program work plans (including communication plan) to ensure that 

the program stays on schedule and that all tasks and contract deliverables are completed.  

7. Collaborate with the Wellness team members to leverage resources and to make/receive 

appropriate referrals to services and programs.   

8. Maintain and share an awareness of community resources, including traditional wellness 

activities and ceremonies, health/wellness services, social and recreational supports and 

programs offered by other agencies.   
 

Supervision 

1. Supervise Service Coordinators on a continuous and consistent basis to enhance and 

maintain excellent service delivery, positive and high morale and staff retention; 

2. Ensure Jordan’s Principle annual work plans are developed that contain specific, measurable, 

attainable and reasonable goals with time lines 

3. Manage and assess staff work load and time management of deliverables; 
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4. Demonstrate and model excellent work ethics, maintain and constantly instill high standards 

of work quality, ensure that ONA policies and procedures are adhered to; 

5. Review Service Coordinator files to ensure they meet ONA Quality Assurance Standards 

6. Actively participate in the Wellness Supervisory team including meetings, and developing 

strategies and implementing plans for team development; 

7. Ensure administration systems and procedures are implemented and followed to support and 

enhance program deliverables within time frames and budget 

8. Coordinate and conduct interim and annual performance reviews of assigned staff under the 

guidance and leadership of the Early Years Lead 

9. Ensure the Early Years Lead is regularly kept apprised of issue, concerns, and successes of 

the Jordan’s Principle Service Coordinators 

 

  Technical Support and Capacity Building   

1. In consultation with the Wellness team, traditional healers and communities, plan for 

families needed support through Jordan’s Principle 

2. Provide information regarding Jordan’s Principle to communities through workshops, 

information sessions, and webinars, etc. 

3. Assess the availability of specialized services in the Okanagan. 

4. Maintains up-to-date knowledge of issues and professional skills in the area of Indigenous 

health and social services in order to better promote access. 

5. Increase awareness around Jordan’s Principle, utilizing events such as Bear Witness Day. 

6. Support collaboration between relevant partners such as Interior Health, FNHA and 

community organizations. 

7. Provide recommendations and reports to the ONA regarding trends, ongoing issues, and 

gaps in service. 

8. Promote community awareness and understanding of ONA’s mandate regarding the wellness 

of our children and youth.  

 

   Administration  

1. Utilize the ONA Jordan’s Principle Tracking Sheet as well as ISC required tracking 

2. Implement and ensure the budgets for Jordan’s Principle is expensed in an efficient manner 

as allocated to meet contract deliverables.  

3. Collaborate on the development of funding proposals and grant applications as delegated.  

4. Ensure all monthly, quarterly and annual reports are completed in a timely manner; provide 

reports and communication to community as required.   

5. Ensure that the Wellness Department Manual is implemented and data recorded and 

compiled as required for the program.  

6. Participate in regular program evaluation.  

7. Assist in the development and implementation of appropriate proposals; 

8. Actively participate in Wellness Team and other ONA meetings; 

9. Assist in planning and actively participate in ONA events; 

10. Other negotiated duties as appropriate and required for this position.  

 

Qualifications and Competencies 

 The position will require the following qualifications, values and competencies. 

 

Qualifications 

 Bachelor degree in the social service field, such as but not limited to, Social Work, Indigenous 

Studies or Child and Youth Care,  

 Three years’ relevant experience, or a diploma with several years of experience.  

 Two years’ experience in a supervisory or management role 



 

   Knowledge, Skills and Abilities 

1. Understanding of Jordan’s Principle, including its history, its purpose, and how it is used to 

support First Nations children and youth. 

2. Demonstrated experience and knowledge working with Indigenous children and families 

regarding health and wellness issues. 

3. Knowledge of, and ability to apply, an understanding of Syilx cultural principles and protocols 

in case planning 

4. Demonstrated ability to communicate effectively with families, community members, 

community-based staff and partners.  

5. Demonstrated ability to organize work, set objectives and establish priorities; manage time 

and resources and have ability to prioritize in order to efficiently deal with the workload 

expected of the position. 

6. Ability to foster teamwork and a commitment to excellence in the provision and 

administration of Jordan’s Principle 

7. Excellent computer (Microsoft suite), presentation, community engagement and 

organizational  skills.  

8. Indigenous Ancestry preferred. 

9. A reliable vehicle and a valid BC Driver’s License and driver’s abstract required. 

10. Flexible work hours/willingness to work on evenings and weekends.  

11. Current criminal record check (vulnerable sector) with the RCMP. 

 
 Competencies 

 Team Work 

 Reliability and Dependability 

 Flexibility and Adaptability 

 Communication 

 Initiative 

 
 Values – Respect, Honesty, Sharing, Trust and Unity 

 

 Hours of work: Fulltime, 37.5 hours per week. 

 Application Procedures: Please send a current resume and covering letter to: 

Human Resources 

Okanagan Nation Alliance 

#101 – 3535 Old Okanagan Hwy, 

Westbank, BC V4T 3L7 

Email: WellnessHR@syilx.org 

Fax: (250) 707-0166 

COMPETITION OPEN UNTIL FILLED 
Thank you for your interest, No Phone Calls Please only those short-listed will be contacted. 


